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Chairman’s Report – October 2020
I trust that all members are keeping healthy during these strange times. My first task is  
to thank those members who have given their time during these COVID months to ensure 
that the work of BPiA continues.

Geoff Dunsford, our Membership Officer, has continued to manage our membership system 
from his home for the last six months. Our normal team of volunteers has been unable to 
do their regular Wednesday task in the Edgecliff office. Geoff has been assisted by Cheryl 
Harvey who provided the download of all the banking transactions to enable him to update 
the membership database.

I must also thank Patrick Edwards, Cheryl Harvey, Phil Summerfield and Geoff Nadin who 
over the last three months have been working hard to implement a new Membership 
system and website. This was successfully launched at the end of September. You will read 
more about this in Patrick’s article on Page 5.

Your committee has been meeting by Zoom each month which has proved to be very 
efficient and our next AGM will be held in this virtual meeting format. The Notice of AGM  
will be coming with this edition of Fair Play.

Recent activities for our cause
There has been some good positive action in the last three months which is hopefully 
leading in the right direction to resolve the Frozen Pension saga.

SUBMISSION TO AUSTRALIA-UK FREE TRADE AGREEMENT

We made a submission online in July which is actually lodged on the AUS-UK FTA website. 
(see https://bpia.org.au/wp-content/uploads/FTA-submission-2020-.pdf) This was also  
sent to the Australia British Chamber of Commerce (ABCC) after a BPiA member advised 
that the ABCC was seeking details of matters that might affect trade and services between 
the two countries.

By getting on the mailing list, this led to several other opportunities to raise the matter  
of frozen pensions:

●  Webinar with Greg Hands, UK Minister of State for Trade Policy, organised by Australian 
British Chamber of Commerce to discuss potential Trade Agreements between the 
countries as a result of Brexit. We attempted to raise a question during the webinar  
but it was not possible. However, following an email to the co-ordinator of the meeting, 
it was agreed she would send details of our submission relating to the Free Trade 
Agreement to Mr Hands’ Private Secretary in Westminster.

●  Webinar in October entitled In Conversation with The High Commissioners which 
involved the Australian High Commissioner in London, George Brandis, and the British 
High Commissioner in Canberra, Vicki Treadell. Once again, we tried to raise a question 
during the Q&A session without success. However we did forward the details of the 
Frozen Pension campaign to both Commissioners via official channels and we hope this 
might result in some response.

ALL PARTY POLITICAL GROUP ON FROZEN PENSIONS (APPG) IN WESTMINSTER

The APPG is a group of politicians from all parties who believe the Frozen Pension policy is 
improper and should be rectified. The APPG group uses consulting group Tendo to manage 
the action. In July, Tendo sent a request for submissions on the subject and received a 
good response including a formal reply from the Australian Government. The actual details 
of this submission are confidential but Tendo has advised:

Broadly, the Australian Government’s submission to the APPG inquiry mentions how the 
UK Government’s frozen pension policy disadvantages UK pensioners in Australia and 
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places additional cost on the Australian Government. It also clearly states that the 
Australian Government tried to renegotiate its former Social Security Agreement with the 
UK to include the indexation of pensions and terminated the agreement because the UK 
Government refused these requests. 

LETTER FROM SENATOR BIRMINGHAM

One of our members recently received a copy of a letter from Senator Simon Birmingham 
(Minister for Trade, Tourism and Investment) along similar lines. We have written again to 
Senator Birmingham and thanked him for the Australian Government submission to the 
APPG. We encouraged him to initiate further involvement to resolve the unfair treatment  
of Australian residents and the negative effect on the Australian economy.

RESULTS FROM SURVEY MONKEY

Tendo organised a Survey Monkey to gather details from British Pensioners affected by 
Frozen Pensions to provide some statistics for the APPG. There was a very good response 
including a large number from BPiA members. Tendo will prepare a summary report in the 
near future but there were more than 2,500 responses providing much valuable information.

RELEASE OF BROKEN FAITH ON VP DAY 75TH ANNIVERSARY (15 AUGUST)

The Broken Faith booklet was presented to Scott Morrison’s office in his Cook Electorate 
and also the PM’s Office in Sydney (Bligh St). The booklet was accompanied by an 
introduction letter signed by Patricia Coulthard and Robert Hayley, members of BPiA who 
both served in the forces in WW2 and now live in Australia with a much depleted British 
State Pension.

Email copies were distributed by Fifty Acres to all MPs pointing out the unfair treatment of 
Australian veterans. Other copies of the booklet were sent to MPs who had shown interest 
in our cause – including Trent Zimmerman, David Sharma, Zali Steggall and Paul Fletcher.

A copy of Broken Faith can be downloaded from our website – https://bpia.org.au/
members-only/resources/

In the UK, Tendo managed to get an article published in the Sunday Express with a story 
about Patricia Coulthard (https://www.express.co.uk/news/uk/1323371/state-pension-uk-
pensions-poverty-second-world-war-Patricia-Coulthard-letter) 

Brian Owles (Chairman/President)

Nursing WW2 veteran, 99, pens letter to Boris 
urging him to act over pensions poverty

A 99-YEAR-OLD nursing veteran of one of the 
most horrific battles in World War II has written 
a VJ Day letter to Boris Johnson, urging him to 
rescue thousands of people who served in the 
armed forces from pensions poverty.
Patricia Coulthard was present at the Battle of 
Kohima, which helped halt the Japanese 
invasion of India, and today she is fighting for 
veterans who retired abroad and have had 
their state pensions frozen. Ms Coulthard, 
who moved to Australia to be near her two 
children, told the Prime Minister she receives 
just £46 a week. The payment contrasts with 
the full state pension in the UK today of 
£175.20 per week.

By DAVID WILLIAMSON

PUBLISHED: 22:45, Sat, Aug 15, 2020 | 
UPDATED: 22:45, Sat, Aug 15, 2020

Patricia Coulthard has penned a letter to Boris Johnson 
over pension poverty

https://www.express.co.uk/news/uk/1323371/state-pension-uk-pensions-poverty-second-world-war-Patricia-Coulthard-letter
https://www.express.co.uk/news/uk/1323371/state-pension-uk-pensions-poverty-second-world-war-Patricia-Coulthard-letter
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Where to from here?
As advised in the previous Fair Play we have to concentrate our future action on:

●  Continuing pressure on Government in Westminster via Tendo

●  Build up pressure on the Federal Government in Australia 

ACTIVITY IN UK

We have a strong lobbying company in Westminster, Tendo Consulting, who we employ 
jointly with CABP (our Canadian counterpart). We shall continue to work closely with the 
Canadians to provide Tendo with information to support the case against the Frozen 
Pension policy.

Tendo continues to obtain support from individual Westminster MPs and in recent weeks 
the Labour party and SNP have sought to achieve an amendment to the Pensions Uprating 
Bill. Although unsuccessful, it indicates greater awareness of the Frozen Pension issue. 
The Trades Union Council (TUC) in the UK has also raised concerns about lack of certainty 
for payment of State Pensions to members living overseas.

ACTIVITY IN AUSTRALIA 

We trust that with the new resources available via our new website and membership 
system, members will have the ability to communicate more easily with their Federal MP to 
keep reminding them of the need for the Australia to press for a fair solution to the Frozen 
Pension saga

If you write to you MP we suggest that you include the following paragraphs to your own 
personal appeal

FREEZING OF BRITISH STATE PENSIONS – LOSS TO AUSTRALIAN ECONOMY

I would like to draw your attention to the unfair treatment of Australian citizens who are 
entitled to receive a British State Pension. It has been the policy of the UK Government not 
to make any annual increase in line with inflation of pension payments to British 
Pensioners who live in Australia. This has a negative effect on the Australian economy of 
around A$500 million per annum. 

This policy affects residents in the majority of Commonwealth countries, but Australia has 
the greatest number, over 225,000, who suffer this financial penalty.

My British State Pension is frozen at the rate it was payable when I first drew it in 
Australia. I do not receive the annual increases that are given to pensioners in the UK. 
Pensioners in their 80s receive less than 50% of their entitlement.

There is an All Party Parliamentary Group for Frozen Pensions in Westminster, chaired by 
Sir Roger Gale, to whom the Department of Foreign Affairs and Trading has made a recent 
submission. There are also talks between the two governments in relation to an Australia-
UK Free Trade Agreement. 

I am a member of British Pensions in Australia which is an organisation that has been 
attempting to rectify this unfair treatment for more than 15 years, I would appreciate if you 
would show your support on this matter to the relevant ministers and encourage action by the 
Australian government to press for a solution to this unfair treatment of Australian citizens. 

If you look at this website you will be further informed: www.bpia.org.au 

You will see from the Chairman’s Report that we have been able to follow up on responses 
that members have received from their local MPs – please keep sending copies of 
responses to membership@bpia.org.au 

We have had a number of articles published in online magazines put out by Seniors groups. 
We ask members to continue to come forward with suggestions.

INCREASED MEMBERSHIP

We need to boost our membership to increase our pressure on the Government. We ask all 
our members to encourage your friends to visit our website where they can easily join our 
cause and get valuable information regarding British Pensions.

http://www.bpia.org.au
mailto:membership@bpia.org.au
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Call for volunteers
The BPiA organisation relies upon volunteers to maintain our pressure on the Australian 
and UK governments to rectify this Frozen Pension problem.

Some of our Committee have been working hard for years – we are very grateful to them. 
We now need some new blood in the organisation particularly with our new membership 
system and website.

We need volunteers who have professional and communication skills to ease the 
burden on our current team. In particular we are looking for persons who have IT and 
computer expertise, someone to administer our Facebook page and regional 
representatives for North and West Sydney as well as Western Australia.

We would also like to have some additional volunteers to assist with the administration  
of the input to our membership system and maintenance of those records. We will be 
returning to the Edgecliff offices in the near future but some of this work can be done  
at home via the internet.

Please contact me directly on my email bowles@bigpond.net,au or on my mobile  
[0416 495 399] if you feel you could assist us with our way forward.

Fair Play For  
British Pensions 

In Australia

Visit our new website www.bpia.org.au
+   Where the “frozen pension” campaign is depicted by icebergs

+   Our membership system inbuilt

+   Here you can update your personal details

+   We encourage payments by Visa or MasterCard

+   There is excellent information included on the website

+   News about BPiA

+   Useful contacts and data

bpia
BRITISH PENSIONS in AUSTRALIA

mailto:bowles@bigpond.net,au
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Membee And You
We took a decision earlier this year to upgrade our website and membership records.  
A team of volunteers, consisting of Patrick Edwards, Cheryl Harvey, Geoff Nadin and Phil 
Summerfield, all working from their respective homes, have produced a much-improved 
membership system and a smarter looking website.

We have adopted a system called “Membee” that integrates our membership management 
system into our website. Emails were sent to all our members with email addresses on  
23 September inviting them to log in to the new website and check and update their 
personal details.

Membee assures the highest level of security to protect your information. This is of great 
comfort in a world where people have concerns about their personal data being stolen.

Before our decision, we spoke to other users of Membee, including our sister organisation 
in Canada, the Canadian Alliance of British Pensioners (CABP). They all spoke highly of 
Membee and our experience in setting up the system has shown Membee to be very 
professional. 

Spending money wisely
Membee is designed for not-for-profit associations like BPiA but it includes some quirks 
that you may find unusual. We decided it was better to spend your subscription money  
on ending our Frozen Pensions rather than on developing bespoke computer software.  
We hope you will agree we made the right decision and, therefore, you will overlook some  
of these apparent oddities.

Family memberships now have records for the family and for each person included in  
the family membership. The family membership has inherited your original membership 
number and new numbers have been allocated to you and your partner. One of you has 
been nominated as the main contact in your family. When we write to you, we will write  
to the main contact and we will quote the membership number for that person.

In our old system, it was critical that you quote your membership number when  
paying us or when writing to us as we couldn’t identify you without that membership 
number. In the new system, you may quote either your family membership number  
or your membership number.

It is not mandatory for members to login to the website or maintain their own details but, 
for those who can, it is a great help. If we have your current contact details, we can 
continue to keep you informed through our regular updates and newsletters. However,  
the high cost of postage makes it too expensive to send frequent letters by mail. Please,  
if you have an email address, let us know. We will then be able to send more regular 
communications by email.

Paying by card
Our preferred method for you to pay your annual membership is by Visa or MasterCard. 
Membee automatically processes these payments, updating our records and sending 
receipts by email. You can still pay by bank transfer or by sending us a cheque, but this 
requires manual processing by our volunteers. As always, when paying your membership 
dues, please consider adding a donation. We have never increased the cost of BPiA 
membership, but our costs are always rising and we are grateful for those members who 
have added to their payment.

Our new website is filled with lots of information regarding the British State Pension and 
Frozen Pensions. We hope you will find the time to familiarise yourself with its contents.  
We believe you will find plenty of useful facts and helpful advice.

Patrick Edwards
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Haemochromatosis: Is your iron on the level?
Hereditary haemochromatosis is a common genetic condition that can cause the body  
to absorb and store too much iron. Many people know that too little iron can have serious 
impacts on your health. But did you know too much iron can also be harmful and shares 
many of the same general symptoms?

About 1 in 200 people of Caucasian ancestry inherit a gene mutation from each of their 
parents that can interfere with the regulation of iron in the body. The genes are particularly 
strong in people of Celtic and northern European descent. About 1 in 7 people inherit just 
one gene from one of their parents but won’t suffer any symptoms.

Genetic risk
For those with the genetic risk, the excess iron absorbed during normal digestion can 
slowly accumulate in joints and organs such as the liver, pancreas and heart. After many 
years this can lead to symptoms such as tiredness, extreme fatigue, joint pain and 
arthritis. In extreme cases it can cause serious health issues as liver cirrhosis, liver cancer, 
diabetes and heart failure. 

The symptoms can often be very vague which makes it difficult for a GP to diagnose. The 
early symptoms are often attributed to iron deficiency and the GP will be surprised to find 
high iron levels after tests. It’s important not to self-prescribe iron tablets just because 
you’re feeling a bit tired lately. The extra iron could actually harm some people. Always talk 
to your GP or a pharmacist before taking iron supplements. If you’re feeling very tired for a 
long period, and have joint pains it may be a good idea to also have a chat with your GP. 
Because it is a genetic condition, you should ask your doctor for a test if someone in your 
immediate family is diagnosed.

There is no cure for the condition but the good news is that if detected before serious 
harm occurs, it is completely treatable, People who have been diagnosed and treated can 
expect to lead otherwise normal, healthy lives.

Simple blood test
A couple of simple blood tests will indicate if there may be a problem with iron in your body. 
A further blood test will check your genetic makeup and either confirm or rule out 
hereditary haemochromatosis. The treatment is also simple and very effective. Regularly 
giving blood (a simple procedure known as venesection) will rid the body of excess stored 
iron. In most cases people can even donate their blood to Australian Red Cross Lifeblood 
and the blood will be used to save lives. Even if you would normally be ineligible as a donor 
because you lived in the UK between 1980 and 1996, you may be able to receive 
therapeutic treatment at Lifeblood but they will not be able to use the blood. There are 
other treatment options for venesections available such as some pathology services, 
hospital clinics and some medical practices. 

Haemochromatosis Australia is the volunteer support and advocacy group for Australians 
affected by haemochromatosis. We offer information and support for people diagnosed, 
work to raise awareness of the risk in the community, provide information and educational 
resources for GPs and health professionals and work with government and the health 
system to improve early detection, treatment and access to services.

If you would like to know more about haemochromatosis visit our website www.ha.org.au  
or give us a call on our INFO LINE 1300 019 028. If you would like to pass on information to 
relatives or friends in the UK, they can visit our colleagues at Haemochromatosis UK  
www.haemochromatosis.org.uk .

http://www.ha.org.au
http://www.haemochromatosis.org.uk
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Jim Tilley’s Address

Jim Tilley, Vice Chairman BPiA

The Rt Hon the Lord John Randall of 
Uxbridge 

BPiA to the rescue
Over the past few months I have been in receipt of various questions with regard to the UK 
pension. With the DWP partially out of action because Covid-19 is rampant in the UK’s 
north, British retirees in Australia are finding it more difficult to achieve answers to their 
questions. I can normally provide an answer or guidance towards a solution to many of 
these questions:

Life Certificates: I am often being asked: “Why has my UK pension not been paid in recent 
months?”. This is generally because several expat pensioners have been sent a Life 
Certificate to check that they are still alive.  These certificates need to be completed and 
correctly certified, then returned to the UK. Problems occur when:

● the address on the DWP’s records are not up to date so the document is not delivered 

●  the original document arrives in the mail and the recipient pensioner sometimes has no 
idea what it is about and disposes of it or else does not understand how to deal with it.

In these circumstances I can usually check this with DWP and provide the recipient with 
the required Life Certificate, to be completed and returned to the necessary UK address.

Category B Pensions: A number of women have never been advised that they have an 
entitlement to a Category B spouse’s pension, when their husband receives a UK State 
pension. This might happen because the wife had never worked in the UK or they believe 
she had not made sufficient contributions to the NI pension scheme. I am dealing with 
some cases of this type of misunderstanding. 

If any BPiA male member, born before 6 April 1951 with a spouse born before April 6 1953 
believes his family falls within this category, please get in touch with me on 1300 308 353 
or 0417 244 269, so I can advise if it is worth completing the necessary DWP UK form BR1  
to apply for this potential extra retirement income. 

What is useful to know is that if in the future the husband pre-predeceases the spouse, 
then she will inherit his pension, to replace her smaller spouse’s pension. This Category B 
pension can be provided to an Australian wife or a wife of any nationality.

In a few cases this ruling applies to a male spouse of some women with UK pensions, but 
this situation is very date-of-birth dependent. One of our administration team’s husband 
benefits from this rule.

THE HOUSE OF LORDS

The Rt Hon Lord John Randall of Uxbridge, who until the 2015 General Election was a 
Conservative Government MP and a whip, is very knowledgeable about Parliamentary 
procedures. He is now an active member of the House of Lords. The UK’s Prime Minister, 
Boris Johnson, took over from Lord Randall to represent the Uxbridge and South Ruislip 
constituency. Because I hale from the Uxbridge area, I am able to communicate with Lord 
Randall. He is a supporter of the APPG on Frozen British Pensions and has provided Tendo 
Consulting and ICBP’s Chairman, John Duffy, with useful information. This information has 
assisted us in our challenge to the UK Government’s outrageous pensions policy and our 
fight for justice. 

A short speech by Lord Randall in April about the Caribbean Windrush matter, with a 
reference to the Frozen Pension issue, was included in our Fair Play 32. Lord Randall has 
recently advised us that this October he intends to speak critically in the Lords on the 
Frozen Pension issue. This will happen during a second reading in the Lords of the UK’s 
latest proposed pension regulations. 

As part of a programme of increasing support for the campaign in the House of Lords, the 
campaign team also met with Baroness Bennett (Greens), who agreed to join the APPG on 
Frozen British Pensions and to be kept informed of ways she could support the work of the 
campaign. The campaign team met with Lord Polak (Conservative) and supported his oral 
question in the House of Lords on Veterans who receive frozen pensions. He asked for a 
meeting with the Minister for Defence People and Veterans on the issue. A formal letter 
requesting a meeting has been sent to the Minister as a follow up to the oral question.

Jim Tilley



8 BPiA Newsletter No 33 Spring 2020

Fair Play No more, no less

Frozen pension issue at a glance
There are 12 million UK State pensioners all of whom contributed similarly to the 
compulsory British National Insurance pension scheme.

● Of this 12 million, just over 1.2 million live abroad.

●   About 57% [670,000] of these pensioners living abroad in countries like the EU, USA, 
Israel and Turkey, receive the same indexed, annual cost-of-living increases [indexing] 
as the pensioners still living in the UK.

●  For the other 43% [499,000] their pensions are ‘frozen’ simply because of where they 
have chosen to retire.

●  It’s in most Commonwealth countries and British Overseas Territories, like the Falklands, 
that over 95% of these ‘frozen’ pensioners are retired, including 228,000 in Australia.

●  Affordability is the main reason given by the UK government for freezing 499,000 UK 
pensioners, notwithstanding this Supreme Court case O’Brien [Appellant] v Ministry of 
Justice 2013 UKSC 6, in which the judge said, ‘budgetary considerations [costs] cannot 
justify discrimination’.

●  The latest cost to index the pensions of these frozen pensioners is reported by the UK’s 
Dept of Work & Pensions as £600 Million, which is less than 0.55% of the UK’s £108 
Billion 2020–2021 forecast annual pension bill.

●  The UK Government’s Actuary reported that at 31 March 2020 the National Insurance 
account had a forecast credit balance of £36.2 Billion. This is almost £19 Billion more 
than the actuarial balance required to support the NI pension scheme, and the forecast 
is to reach £72 Billion by 2025.

●  An old British law requires a bilateral agreement to exist between Britain and the 
countries in which UK pensions are indexed. The UK has no such agreement with 
Australia, and uncompromisingly refusing for 20 years to negotiate one with Australia.

BPiA committee 2019–20

Brian Owles (Chairman)  
0416 495 399

Jim Tilley (Vice Chairman)  
1300 308 353

Patrick Edwards (Treasurer) 
0452 009 388

Cheryl Harvey (Secretary)  
02 9958 6968

David Rumball 
02 9528 5437

Francis Keegan 
02 9337 1147

Tony Walsh 
03 9480 6317

Gary Richards 
0414 674 710

BPiA area contacts

NSW 
Sydney South  
David Rumball  
02 9528 5437

North 
 

West 
 

Victoria 
Frankston 
Bernard Shrubsole  
03 8790 8534

Melbourne 
Tony Walsh  
03 9480 6317

Queensland 
Derek Woodall  
0426 622 556

South Australia 
John Crowhurst  
0400 804 294

Tasmania 
Bob Frost  
03 6266 3214

ACT 
Rob Cason  
02 6286 4740

WA 
David Austin 
08 9582 7392

Caribbean 
John Duffy 
bcpa@lightwave.ag

South Africa 
Norma Maloney 
norma@bestbirds.co.za

PLEASE ENSURE YOU RENEW YOUR BPIA MEMBERSHIP!

BPiA sends you a Renewal Notice prior to your anniversary joining date.

Your subscriptions help fund our UK activities, especially in Westminster to pursue 
our cause for fair payment of UK Pensions to Australian residents.

Fees can now be made with Visa or MasterCard via the website.

BPiA together with our counterpart in Canada (CABP) established the International 
Consortium of British Pensioners (ICBP). Through this organisation we employ a firm  
of PR campaigners Tendo Consulting.

Tendo acts as a Secretariat to the All-Party Parliamentary Group (APPG) on Frozen  
British Pensions.

Tendo maintains an informative APPG website. ICBP and therefore BPiA pays for Tendo’s 
much appreciated services, without which our campaign would not have progressed as 
far as it has.

BRITISH PENSIONS IN AUSTRALIA INC 
ABN 42 186 383 389 
PO BOX 474, EDGECLIFF, NSW 2027 
PHONE: 1300 308 353

membership@bpia.org.au 
www.bpia.org.au

BPiA is a non-profit volunteer association of expats of which and over 17 years, more 
than 12,000, have contributed funds to help force the British Government to index 
the UK State pension for all recipients of this pension, irrespective of the country in 
which they reside.

mailto:bcpa@lightwave.ag
norma@bestbirds.co.za
bpia@people.net.au
www.bpia.org.au

