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Chairman’s Report – May 2020
Once again our efforts to resolve the “frozen pension” issue are being thwarted by external
issues. I trust that all members are surviving this worrying period with Covid 19 and
surrounding problems in the community. We thank all members for their continued support
as membership fees and donations continue to arrive. We have managed to reduce our
costs and cut back a few activities to enable us to keep afloat at this time. Our PR agents in
Westminster, Tendo Consulting, continue even in difficult times to promote our “frozen
pension” problem to politicians in UK.
We should also recognise the great efforts that our committee is putting in:
● The monthly committee meetings are held by Zoom;
● Welcome to our new Treasurer, Patrick Edwards, and
● Many thanks to John Edelsten for his hard work as Treasurer over the last couple of years

– John had to take a step back in order to care for his wife
● Gary Richards has recently joined the committee bringing a new impetus into our

activities; he and Patrick Edwards are working together to expand our support base
● We must also thank Geoff Dunsford who co-ordinates our membership administration

each Wednesday – during the Covid crisis we no longer have a team working at the
Edgecliff office and Geoff has taken on the full responsibility doing all the membership
input and banking on the computer from his home in Lindfield.

Tendo Consulting

As you may imagine the situation in UK is materially different from our experience here in
Australia over the last 4 months – no one could have foreseen that 2020 would be so
chaotic. Tendo has continued to work on our behalf over this time but they have had to
reduce their efforts in the office and have cut their fees back for April and May.
After the General Election in 2019 the APPG Committee in Westminster against Frozen
Pensions was re-established and will be seeking to find a new chairman but current
circumstances make that difficult.

Broken Faith

Tendo’s main efforts are being placed on producing the new booklet, Broken Faith, which
depicts the circumstances of 32 veterans who suffer from the “frozen pension” policy of the
UK politicians against pensioners who now live in Commonwealth countries. The plan was to
launch this around the 75th anniversary of VE day, 8th May 2020. Sunday Express published an
article drawing attention to the “frozen pension” issues raised in Broken Faith and Tendo
achieved an interview on BBC Today with a couple of the veterans in the booklet.
Miriam Margolyes has given her strong support to this effort and her letter is included in
the Broken Faith. Tendo has also made efforts to get Captain Sir Thomas Moore in England
to endorse our efforts on behalf of veterans in Commonwealth countries that suffer the
unfair treatment by the UK government. He has become such an icon around his 100th
birthday that it is difficult to contact him direct – Tendo has made the request but no doubt
it will take some time to get a response.

Lobbying in Canberra

At this stage we have not renewed our contract with Fifty Acres for PR activity in Canberra
but we do still have some consultant’s time remaining in our account which we shall utilise
by promoting the Australian version of Broken Faith that will be posted on the website;
timing of this launch is being reviewed.
Brian Owles; Chairman/President
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Recent journey on the frozen pension highway

BPiA has one aim – to persuade the UK parliament to end the freezing of UK pensions paid
to ex-pats living abroad. This is carried out:
● in UK together with the Canadian Alliance of British Pensioners (CABP) through the

International Consortium of British Pensioners (ICBP). Both organisations provide finance
and policy direction. ICBP employs lobbyists TENDO Consulting based in London.
● in Australia by lobbying the Federal Government, MPs of all political parties and

prominent individuals. International, national and local press coverage is secured
whenever possible.
BPiA relies entirely upon on the support of its members to finance its activities – the major
cost is incurred in the provision of financial as well as policy support to ICBP.
This report summarises the most recent lobbying efforts within Australia, which
unfortunately seem to be unproductive and run into roadblocks on a regular basis.

SAMPLES OF THE JOURNEY
● Our work with the lobbyists Fifty Acres enabled an avenue of communication with MPs

and their staff to progress our objectives through the Federal Government. Fifty Acres
was unable to suggest alternative strategies.
● Approaches to the Government (with presentation by our member Robert Haley of a

letter to his MP Hon Scott Morrison) requesting this be on the agenda of the next
CHOGM, have been refused.
● We encouraged members to communicate with their Federal MPs to tell them about the

inequity and cost to the Australian economy caused by the UK “frozen pension” policy
towards Australian residents. We are aware of a fair number of such contacts made by
our members. One of our committee had a meeting with the Victorian MP, Ged Kearney
who is no light weight having been President of the ACTU. By the end of that meeting
she agreed the matter needed taking further – a follow up meeting with BPiA was
scheduled in Canberra in March but had to be cancelled as a result of Covid restrictions.
● Three members of the committee met in Canberra with advisors to Senator Birmingham,

Senator Ruston and the Department of Foreign Affairs and Trading. They each
acknowledged the unfairness of the “frozen pension” policy by UK Government but
advised that the Australian Government could not raise such matters during Trade Talks
or at Commonwealth Heads of Government Meeting (CHOGM) scheduled for June 2020.

UNDISPUTED ARGUMENTS IN SUPPORT OF OUR CASE
● The Australian economy is losing around $500 million per annum in lost foreign exchange
● There is a cost of around $200 million per annum in additional Centrelink pensions
● It is affecting around 250,000 residents of Australia
● Approx 500,000 UK ex-pat pensions are frozen, 94% reside in Commonwealth countries

POSITIVE RESPONSES FROM SUPPORTING MPS
● Federal MPs Julian Leeser and Ian Goodenough have spoken on our behalf in the House

of Reps during the past two years.

WEAK COUNTER ARGUMENTS BY FEDERAL GOVERNMENT
● The Australia Government states it is aware of the matter and of the cost to the taxpayer

but it is outside the scope of, and cannot be included in, trade deal negotiations.
● The policy is unfair but the UK cannot afford to change the arrangement
● The policy is a cost saving measure – House of Commons Library Briefing (Apr 2019)
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Whereto from here…

There still needs to be two areas of action for the future:
1	Continued pressure on the Government in Westminster
2	Attempt to overcome the inbuilt resistance from the Federal Government to take any
action on behalf of “frozen pensioners” living in Australia

Activity in UK

BPiA must continue to work with the Canadians to maintain the pressure in Westminster to:
● keep the “frozen pension” matter front of mind.
● Encourage continuing reporting by the media
● Build upon the sympathetic response concerning the treatment of veterans with “frozen

pensions” that has been shown around VE day celebrations
These actions require the continued effort by Tendo Consulting who have the local
knowledge and proven experience in persuading Westminster to change established unfair
treatment of the older generation.

Activity in Australia

BPiA must continue to seek ways of persuading the Federal Government to recognise that
pressure on the UK government could lead to resolving this unfair treatment of pensioners
and a benefit to the Australian economy as well as the economies of many other
Commonwealth nations.
BPiA needs to obtain the support from Seniors groups and British ex-patriot community
organisations to expand our support base.

Proposals for the immediate future

Our committee has been boosted by some new members that have put forward positive
suggestions for the way forward. In particular it is essential that we build up our
membership base which has declined over the last 3 or 4 years. Increased membership
provides BPiA with greater financial resources to carry out its objectives.
One of our new committee members has on the following page provided an outline plan
to:
● Increase our membership numbers
● Encourage our members to assist with widening our membership and advising members

on how to expand our numbers as well as promoting our cause in their own social circle.

COVID-19 experiences

We would appreciate a short report on any experiences that you may have had over the last
couple of months a result of the COVID-19. This might be any number of personal problems
that you or your family have experienced: actual COVID illness, financial issues, loneliness or
just general reaction to the circumstances.
Tendo has indicated that they may be able to use such situations to bring pressure on the
UK government with regard to the “frozen pension” issue. Tendo is planning to set up a an
on-line survey which we will forward to you in due course. In the meantime if you have any
personal experiences please email your thoughts to bpia@people.net.au with a subject
“COVID-19 Experience”.
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VE day publicity of Frozen Pensions
Daily Express – 4 May

MONEYWISE – 7 MAY
CAMPAIGNERS CALL TO END FROZEN PENSIONS FOR WORLD WAR II HEROES
https://www.moneywise.co.uk/news/2020-05-07/campaigners-call-end-frozen-pensions-world-war-ii-heroes

BBC TODAY – 7 MAY
INTERVIEWS WITH INEZ MINC AND ANNE PUCKRIDGE
https://www.bbc.com/news/uk-52547281#

YAHOO NEWS – 10 MAY
100,000 WAR HEROES DENIED STATE PENSION RISES
https://uk.finance.yahoo.com/news/thousands-of-war-heroes-denied-state-pension-rises-142122235.html
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Lord Randall of Uxbridge speech House of Lords

My Lords, this scheme is an attempt to compensate a generation of people who found
themselves with a genuine and terrible injustice. It is a real stain on this country’s recent
history, highlighted by that moving speech of the noble Baroness, Lady Benjamin. I draw to
the attention of the Government another injustice that will not be addressed by this measure
yet affects many of the Windrush generation and many others, too, throughout the world.
Monica Philip was one of the Windrush generation who accepted the invitation from the
British Government to emigrate from the Caribbean to help fill the employment gap in the
UK. She arrived in the UK shortly before her 21st birthday in 1959 and worked tirelessly in a
variety of jobs, including as a courier for 15 years in the Ministry of Defence. Her mother’s
illness and failing eyesight forced Monica to leave the UK and return to Antigua in 1996,
two years before her due retirement age.
In 1998, Monica was advised that she was entitled to a UK state pension, payment of which
commenced in October 1998 at a rate of £74.11 per week; but it has remained at that level
ever since. It is extremely unfair that this hard-working lady, who is now of course elderly,
accepted the UK Government’s call to work here and, after paying for 37 years the same
contributions as everybody else and then accepting the responsibility of returning to
Antigua to look after her ailing mother, was effectively cheated out of her rightful pension.
Her younger sister, who also emigrated to the UK but remains here, received a full pension
which, with annual increases, is roughly double that of her elder sister.
I should like to highlight another Antiguan, Harold Williams, who left the island in 1955
aged 20. He worked hard and was always employed; he did his National Service here in the
Royal Electrical and Mechanical Engineers regiment. For 40 years, Harold contributed
diligently to the national insurance scheme. When he returned to Antigua, he was at no
time informed that his pension would be frozen on his return. These frozen pensioners
never have an increase in the basic pension, and this iniquity exists for the majority of
Commonwealth countries. Strangely, in the Caribbean only Barbados and Jamaica do not
have frozen pensions.
In my years in the other place, I consistently heard Ministers of all Governments give their
excuses for this state of affairs. It can be resolved without a huge cost to the Treasury. I
know that the measure we are discussing cannot address this; indeed, the Minister is not
from the relevant department. However, this is indeed another stain on our country’s much
vaunted sense of fairness and equality. I urge the Government to think again and I will
return to this until we right this wrong. I thank noble Lords for their indulgence in letting
me raise this issue today.

Daily Mirror – 5 May
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JIM TILLEY’S ADDRESS

A critical view of the UK’s pension policy

”The mark of a civilized society must reflect how it treats its most vulnerable and elderly
citizens”’. This statement is attributed to Baroness Ros Altmann, who was in Theresa May’s
Ministry as the UK’s Pension Minister. She would have had to consider why, as Minister, she
did not treat elderly expat pensioners with the dignity and proper consideration that UK
Government treats its elderly pensioners in UK and many other countries around the world,
like USA, Israel, Turkey and most European nations.

Jim Tilley, Vice Chairman BPiA

Lord Ashcroft recently stated, “On VE Day, as on Armistice Day, and Remembrance Sunday,
it is right that as a nation the UK pauses to reflect on the sacrifices of those who gave their
lives for their King, their country, their comrades and for wider freedoms during the
1939-1945 war”. We should reflect on the fact that the British Government forgets that
some who served in British forces and as nurses in World War 2 are still alive, they are British
pensioners and because about 4% have retired in Commonwealth nations, the British
Government fails to recognize these veterans’ contributions to its eventual success in WW2.
As expatriate UK pensioners, their UK pensions are frozen. As one 98year old British
expatriate veteran nurse has recently stated, “it’s very fitting that we felt valuable when it
suited the British Government, but of reduced worth now we are in our old age.”

UNFAIR SELECTIVE POLICY
One of the excuses the British Government claims to support its frozen pension policy is that
it’s unaffordable to uprate all the UK’s pensioners. It is the only OECD nation with this unfair
selective policy. Currently the National Insurance fund, from which all pensions are paid, has
a positive balance of $36Billion, almost £19Billion above the prudential balance
recommended by the Government’s Actuary. In 2013, in the UK’s Supreme Court, the British
Government lost its case, because it denied a part time Court recorder a pension based on
“its unaffordability”. The Court’s decision was that budget considerations could not be used
to justify discrimination.
The UK Government claims that it uprates pensions “only where there is legal requirement
to do so”, but in the 1996 House of Commons Select Committee Report of freezing some UK
pensions, it was concluded that “a simple change in British law could enable uprating to be
paid in any or all overseas countries, so long as there was the political will to do so. It’s a
political question which includes but is not distinct from the moral question.”

SIMPLE JUSTICE
Lord Carswell, in his 2005 House of Lords judgment was of the opinion; “that all of the
pensioners, in whichever country they may reside, have duly paid the contributions required
to qualify for their pensions. If some of them are not paid pensions at the same rate as
others, that in my opinion constitutes discrimination. It is a matter of simple justice between
groups of people who have paid the same contributions.”
From London’s Times Financial Editor in 2017, “the current system is self-evidently unfair. It
deters emigration and prevents less well-off pensioners moving abroad to be near their
families.” It is also tough on some ethnic minorities, many of whom are reluctant to go
home to Commonwealth countries where the freeze applies. The cost argument may be
seriously overstated: the NHS must save considerably by not having to treat half a million
people in their final years, the phase of life when medical costs mushroom. The policy does
more damage to the reputation of the British Government, and regulators preaching the
“treating customers fairly” mantra wouldn’t tolerate such a discriminatory approach from a
private-sector pension provider. Finally, it would help placate foreign governments sick of
having to pick up the tab for elderly expatriate Brits who have paid their stamp but are
denied its benefits.

FAIRNESS, EQUALITY AND DIGNITY
The International Consortium of British Pensioners continues the campaign to seek the
uprating of all UK pensions and provide fairness, equality and dignity in retirement.
Freezing the pensions of British expats is so discriminatory and miserly that it surely doesn’t
become a nation that promotes itself like the UK does, as being fair-minded, ethical and the
civilized society which Baroness Ros Altmann considers it to be!
Jim Tilley; BPiA; Vice Chairman
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BPiA
NEEDS

BPiA is launching a campaign to increase awareness of who we are and what we are
doing. The objective is to increase the number of members we have. Our best ambassadors
are you, our members, and we would like you to help spread the message.
If you receive our half-yearly publication, Fair Play, by email you will also receive two
templates for you to print.
One contains a set of twelve business cards. We recommend that you print and cut the cards
and carry them with you in your wallet or handbag. We will shortly be able to meet friends
for a coffee or a beer or at the gym. Whenever you meet someone who you think receives a
British Old Age Pension or who ought to receive a British Old Age Pension, you can hand
them one of these cards, which gives information on how to contact BPiA.
The other template is for a poster that can be displayed on a community notice board, at a
coffee shop or an RSL or at your local Woolworths or Coles. Please print a few copies and
ask for them to be posted or displayed on boards and windows in your locality. You might
also consider doing a letter drop in your neighbour’s letter boxes when you go for your
morning walk.
If you receive Fair Play by post, a few copies of these two items, will be included with your
copy of Fair Play. Please photocopy the documents then:
● Cut out the business cards and carry them with you to hand to friends and tradespeople

who might be potential members.
● Please ask your local businesses to display the posters, where potential members can

see them. You can also pin them onto library and community noticeboards wherever
possible.

ORGANISATIONS WITH BRITISH ASSOCIATION
If you are a member of, or you are aware of, any organisation/club that has British
association please let us know if you feel that it would seem worth appealing to them and
providing them with information about BPiA and the attempt to resolve the “frozen
pension” issue affecting British pensioners.

BPiA Membership renewal

We once again thank all members for their continued financial support for BPiA – we have
one administrative request:
When paying your fees directly into our CBA Bank Account please always quote your “BPiA
Membership Number” and your “Surname” in the Reference/Description field. It causes our
volunteers a lot of extra work to identify payments where this has not been done. The
Membership number will be printed on your renewal notice.
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Brian Owles (Chairman)
0416 495 399
Jim Tilley (Vice Chairman)
1300 308 353
Patrick Edwards (Treasurer)
0452 009 388
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Frozen pension issue at a glance
There are 12 million UK State pensioners all of whom contributed similarly to the
compulsory British National Insurance pension scheme.
● Of this 12 million, just over 1.2 million live abroad.
● About 57% [670,000] of these pensioners living abroad in countries like the EU, USA,

Israel and Turkey, receive the same indexed, annual cost-of-living increases [indexing] as
the pensioners still living in the UK.

Cheryl Harvey (Secretary)
02 9958 6968
David Rumball
02 9528 5437

● For the other 43% [499,000] their pensions are ‘frozen’ simply because of where they

Francis Keegan
02 9337 1147

● It’s in most Commonwealth countries and British Overseas Territories, like the Falklands,

Tony Walsh
03 9480 6317

● Affordability is the main reason given by the UK government for freezing 499,000 UK

have chosen to retire.
that over 95% of these ‘frozen’ pensioners are retired, including 228,000 in Australia.
pensioners, notwithstanding this Supreme Court case O’Brien [Appellant] v Ministry of
Justice 2013 UKSC 6, in which the judge said, ‘budgetary considerations [costs] cannot
justify discrimination’.

Gary Richards
0414 674 710

● The latest cost to index the pensions of these frozen pensioners is reported by the UK’s

Dept of Work & Pensions as £600 Million, which is less than 0.55% of the UK’s £108 Billion
2020–2021 forecast annual pension bill.

BPiA area contacts
NSW
Sydney South
David Rumball
02 9528 5437
North
Eric & Noreen Rogers
02 9971 1646

● The UK Government’s Actuary reported that at 31 March 2020 the National Insurance

account had a forecast credit balance of £36.2 Billion. This is almost £19 Billion more than
the actuarial balance required to support the NI pension scheme, and the forecast is to
reach £72 Billion by 2025.
● An old British law requires a bilateral agreement to exist between Britain and the

countries in which UK pensions are indexed. The UK has no such agreement with
Australia, and uncompromisingly refusing for 20 years to negotiate one with Australia.

West
Alec Myles
02 8801 1967
Victoria
Frankston
Bernard Shrubsole
03 8790 8534
Melbourne
Tony Walsh
03 9480 6317
Queensland
Derek Woodall
0426 622 556
South Australia
John Crowhurst
0400 804 294
Tasmania
Bob Frost
03 6266 3214
ACT
Rob Cason
02 6286 4740
WA
David Austin
08 9582 7392
Caribbean
John Duffy
bcpa@lightwave.ag
South Africa
Norma Maloney
norma@bestbirds.co.za

PLEASE ENSURE YOU RENEW YOUR BPIA MEMBERSHIP!
BPiA sends you a Renewal Notice prior to your anniversary joining date.
Your subscriptions help fund our UK activities, especially in Westminster to pursue our
cause for fair payment of UK Pensions to Australian residents.
Fees can now be made with Visa or MasterCard via the website.
BPiA together with our counterpart in Canada (CABP) established the International
Consortium of British Pensioners (ICBP). Through this organisation we employ a firm
of PR campaigners Tendo Consulting.
Tendo acts as a Secretariat to the All-Party Parliamentary Group (APPG) on Frozen
British Pensions.
Tendo maintains an informative APPG website. ICBP and therefore BPiA pays for Tendo’s
much appreciated services, without which our campaign would not have progressed as far
as it has.
BRITISH PENSIONS IN AUSTRALIA INC
ABN 42 186 383 389
PO BOX 474, EDGECLIFF, NSW 2027
PHONE: 1300 308 353

bpia@people.net.au
www.bpia.org.au
BPiA is a non-profit volunteer association of expats of which and over 17 years, more than
12,000, have contributed funds to help force the British Government to index the UK State
pension for all recipients of this pension, irrespective of the country in which they reside.
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